
COVID-19 Testing and Vaccination Coverage 
On January 30, 2023, the Biden Administration declared to end the COVID-19 Public 
Health Emergency (PHE) and the National Emergency (NE).  Effective June 1, 2023, 
there will be coverage cost share changes to COVID-19 testing and treatment under 
Fusion’s Highmark Blue Cross Blue Shield insurance.  

• Services such as COVID-19 diagnostic and anti-body testing, over-the-counter 
test kits, and related services to diagnose COVID-19 (office visit, ER, Telehealth, 
urgent care, etc.) will be paid as any other expense under the health plan. 

• In-network vaccines and boosters will continue to be paid at 100% with no 
member cost share like a flu shot. Out-of-network vaccines and boosters will be 
paid as any other out of network preventive vaccination. 

If you have any questions regarding coverage of COVID-19 testing and treatment, 
please contact Highmark Blue Cross Blue Shield at (855) 990-9358.

The Ease of Virtual Health Visits 
Get 24/7 care, when and where you need it, by connecting with a board-certified 
doctor at your fingertips when using Well360 Virtual Health offered through Highmark 
BCBS. Use the Well360 Virtual Health website or download the Virtual Health App to 
conveniently schedule telemedicine visits for services including: 
 • Urgent Care 
   See a doctor virtually for non-urgent conditions like pink eye, sinus   
  infections, rashes, strep throat 
   A doctor can diagnose, treat, and prescribe medication for    
  common illnesses and problems 
 • Behavioral Health Therapy  
  Schedule a virtual appointment for behavioral concerns like    
  anxiety, depression, or insomnia 
 • Psychiatry  
  Schedule a virtual appointment with a psychiatrist for prescription   
  medication, psychiatric assessments or help with any mental health   
  needs 

Empower Your Well-being with LifeWorks EAP 
Fusion has partnered with LifeWorks, as Employee Assistance Provider, to offer free 
confidential support for you and your immediate family members in the areas of 
mental, financial, physical, and emotional well-being.  Use the LifeWorks EAP website 
or download the LifeWorks App. If you have not yet created an account with LifeWorks, 
simply go to the website and click “Join Now”.   
 • 24/7 telephone support 
 • Confidential counseling 
  5 FREE sessions per family member, per situation 
 • Financial and legal advice 
  1 FREE hour with a financial advisor 
  30 minutes FREE with an attorney 
 • Work-life support 
 • Online resources 
  Articles 
  Toolkits 
  Videos 
  Discounts and Perks 

Highmark COVID-19 FAQ

https://www.highmark.com/resources/answers/faq/covid
https://well360virtualhealth.com/landing.htm
https://fusionmedstaff.lifeworks.com/



